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OnTrak software enhances the functionality  
of your Rice Lake ATK, offering advanced data  
management and reporting capabilities.

Get more from your ATK
OnTrak software is an effective data management tool for truck scale 
operations that use Rice Lake Automated Ticketing Kiosk (ATK) systems.

OnTrak, installed on a PC, uses information from your ATK system for 
more detailed reporting functions. Quickly view, print, or export weight 
data as XML files for use in spreadsheets and more. 

Apply OnTrak’s reporting features to a wide range of industries.  
OnTrak is incredibly easy to use, and can be installed and configured 
without the need for additional support staff.

Generate reports by
•  Customer	 •  Vendor
•  Hauler	 •  Product
•  Truck	 •  Job	
•  Discounts	 •  Transactions

Standard Features
•	 Supports Windows XP SP3 (32-bit), Vista SP 2 (x86 or x64), 

Windows 7 (x86 or x64) systems, and Windows 8 (x86 or x64)
•	 SQL Server 2008 R2 Express (SPI)
•	 Comprehensive report filters
•	 User and administrator filters
•	 Backup and restore
•	 Unlimited charge/discount per product
•	 Ship or Receive mode for each transaction
•	 Exclusive database for customer, vendor, hauler, product, 

truck, job, discounts, transactions
•	 Ethernet TCP/IP or RS-232 connectivity
•	 Supports VIRTUi/VIRTUi2 or Rice Lake weight indicators

Options/Accessories
•	 Interface to non Rice Lake weight indicators
•	 Custom reports
•	 Database configuration
•	 Field installation and training
•	 Factory phone support

Specifications
System Requirements:	 Windows® XP (SP3) / VISTA (SP2)/ 
	 Windows 7 or 8 (32, 64 bit 1.5 GHz processor 	
	 or higher 512 (minimum) of RAM 100 mb 		
	 hard drive (minimum).
Databases:	 4 GB max database size when using 		
	 included MS SQL 2008 R2 Express (SPI).  
	 Unlimited with standard version of MS SQL 		
	 Server. Backup and restore.
Communications:	 Support for multiple printers.  
	 Supports all Rice Lake indicator interfaces. 
	 Supports VIRTUi/VIRTUi2 interface. 
	 Optional drivers available for non Rice Lake 		
	 weight indicators.
Transaction Ticket:	 User-defined ticket formatting.
Reports:	 Comprehensive report filters. 
	 Optional custom reports.
Export Data:	 File transfer via XML transaction export  
	 reports can saved as PDF/XLS/DOC.
Transaction Calculations:	 Unlimited product prices and discounts. 
	 Tax calculations.
Software Support:	 Database configuration, field installation, 
	 and training available. 
	 Phone support packages available. 
	 Contact Rice Lake for further options.
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